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Lost Below the Fold

We searched for a report from Forrester called “Why Most Web Sites Fail.” The first
message on the results page said the thesaurus didn’t find any synonyms for our search
terms. We don’t know what that means, but it sounds negative enough that most people
would figure the search failed.

In fact, the search did turn up the very report we wanted. But it hid it in a list that’s
“below the fold”— invisible except to that rare user who is patient and savvy enough to
look further despite the bad news up top.

True, we had turned on an extra toolbar that took up screen space at the top of the
browser. But many users do the same thing. If you put your important stuff near or below
the bottom of the first screenful, you risk hiding it from your users.
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