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Fuzzy Identity

This home page will be a real head-scratcher to anyone not already familiar with Pirastro. What is the site
about? Who is it for? What can users do here?

Visitors might be able to figure it out after some sleuthing—but most probably won’t go to the trouble.
(See next page for solutions.)

(from a past version of the Pirastro site: www.pirastro.com/homeset.html)
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Crystal Clear Identity

(from a past version of the Hobsons College View site)

(from a past version of the American Cancer Society site)

A concise tag line explains this
site’s purpose and reassures users
they have arrived at the right place.

Navigational headings,
link labels, and brief explanatory
copy help users quickly see what
these sites are about, what they
offer, and who they serve.
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